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gGovernment doctors prefer private hospitals for treatment of their familiesf
' And government teachers prefer private schools for their children. '

Two topics require special attention in or-
der to make the society healthy and modern.
In this regard, when we do a comparative
study of health services and education about
40 years ago, we see that hospitals and
schools were very backward in terms of fa-
cilities, but people had a lot of faith in them.
Private hospitals and schools were very few
and people also preferred government insti-
tutions.

Nowadays, we have improved a lot in the
structure of hospitals and schools, but peo-
ple’s trust has been lost, that 1s why people
prefer private. The main reason for this is
that we prefer private for false fame and
glory and to show ourselves as big. Nowa-
days, while treating a patient in a hospital,
we pay more attention to the comforts and
facilities, that 1s why private hospitals now-
adays give the impression of a five-star ho-
tel. Our patient 1s fighting a life-and-death
battle in the ICU, but there we want to get a
room with AC and TV. Private hospitals
also take full advantage of this thinking of
people. Even if the patient is constipated, he
1s put in the ICU.

Earlier, most of the patients used to have
shared wards in which the patients used to
talk to each other and encourage each other.
But now many hospitals even say that no
one i1s needed with the patient. That is why
we see that many hospitals run by big com-
panies keep dead patients for many days,
thereby playing with the emotions of the
people. But still, people rarely turn to gov-
ernment hospitals.

The reality 1s that these two services have
more to do with the people to whom these
services are being provided than with the
structure. Just as the quality of a govern-
ment or private hospital does not depend on
whether the hospital rooms have big AC
machines but there are no doctors providing
the services, can we call it good? Absolute-
ly not. Furthermore, if the feelings of the
doctor are not that of a servant, then there 1s
no benefit in having a doctor or not.

A small example of this can be seen by
comparing the services provided to patients
by doctors of that time and doctors of the
present time. Because I feel, by seeing the
services provided by doctors and teachers in
both these times and the respect and affec-
tion in the minds of people towards these

two people, that when we put big white
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Government jobs are good but government

services are bad.

stones in big buildings, the hearts of the
people working in them have also become
stone, and because the stones are white,
their thinking has also become white.

Today, as I am writing these lines, I am
reminded of a famous doctor of my city at
that time. There was a doctor in our city
who had a lot of work and was also very
well known. In those days, doctors’ clinics
were not decorated much. There was a table
in front of the chair and a small swivel stool
next to the chair. He would keep an eye on
the patient and someone would call the doc-
tor when he went out.

Perhaps at that time he would give the
medicine for taking 10 rupees. One more
strange thing about him was that he would
administer the injection himself. If the pa-
tient fell on the table, then he would lie
down. If the patient lay down for some
time, he would administer the injection
while he was still standing. He was very
sarcastic or we can say that he was not a pa-
tient himself like the doctors of today. Peo-
ple would say that the baniya would only
talk when he made money. But his fee was
five rupees and three rupees. One thing
about him was in common discussion
among the people that he would not only in-
form the patient about the ongoing disease
but he would also answer the questions of
the passers-by and at the same time he
would make people aware about the ongo-
ing disease.

Sitting on the chair, he would say, “Yes,
Ganga Singh, how did you avoid malaria?
Ganga Singh, there were a lot of mosqui-
toes.” If someone had a lot of social life, he
would come to the shop to shake hands with
the doctor. He would also give him four
pills of quinine and instruct him to take it
with milk every night. First, the doctor
would spend five or seven minutes asking
about the health of the whole family. Some-
times, he would even ask about the aunts
and aunts. If a patient’s aunt was beautiful,
he would always say, “How come your aunt
didn’t visit you when you were young?”
You might think that he was not an RMP
doctor, but an MD who had been in a gov-
ernment hospital for 8-9 years.

Similarly, the school I studied in was a
government school. I was probably in sev-
enth grade. At that time, there was only one

private school in our city, and that too was

not run by a private organization.

Whenever any teacher at the school came
into class, he would send a friend to get a
mulberry leaf. Now let’s see, the English
teacher may beat the math teacher, but we
were beaten by the drawing and Hindi
teacher. Back then, we felt as 1f the mulber-
ry trees were planted to beat us. The Hindi
teacher, Shastri, always used to use words
to scare us, saying, “Today, I will make you
drink green leaf tea.” This was his famous
saying. Now, when the news about green
leaf tea spread, I really wanted to drink
Shastri’s green leaf tea, but Shastri took the
tea with him. We had to sit on sackcloth un-
til the eighth or ninth standard. During
school, collecting leaves during the autumn
and giving water to the teacher was a com-
mon thing. The dedication of the teacher of
that time and the respect of the student to-
wards the teacher are not seen today, but I
don’t think we would have paid for the edu-
cation of our entire lives.

On the other hand, when we look at it to-
day, doctors working in government hospi-
tals, despite receiving a government salary
of two lakhs, still see patients privately at
home. Of course, many doctors still work
with full dedication, but most of them are
doctors who charge a commission of medi-
cines and a fee of 600 to 800 rupees for see-
Ing patients.

Once I got a chance to see a spine spe-
cialist in Jalandhar, his fee was 600 rupees
and 1f you want to see him immediately, it
was 800 rupees. I think he doesn’t even talk
to the patient for a minute. Just like earlier,
patients and doctors used to form a family
relationship, now if you tell the doctor that
the patient can’t stay overnight because of a
family problem, the doctor’s answer would
be, what can I expect from the family?
That’s why doctors used to cheat money by
giving injections to the patient after he died,
that wasn’t the case at that time, but I re-
member that if a patient died in a hospital,
they didn’t even take a bill from him. Today
we see that for childbirth or delivery, which
earlier the midwife used to do at home with
three kilos of wheat and one kilo of jaggery,
now the same delivery costs at least 10 lakh
rupees.

Similarly, the relationship between teach-
er and student in schools is also getting de-

stroyed. In many schools, teachers forget all
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manners. When a teacher makes such a low
demand to his student to get marks in prac-
ticals, don’t they think that his daughter
would have also made such a compromise
to get marks. Instead of teaching children, a
teacher considers it a social service to give
tuition to them. Taking photos with politi-
cians but avoiding going to school. Leaving
schools and organizing other programs in
which children don’t even have to be taught
and Tor1 Phulka also continues.

Now if we look at education, whether it is
being provided by the government or pri-
vate, no fruitful result 1s being obtained in
any of them. Unemployment among the
people is very high. Now when the doctor’s
staff 1s handing a glass of water and a bottle
of medicine before seeing the patient, the
patient’s heart would be shaken. But today,
the health services have come to the fore
and the purity of the patient and the doctor,
who 1s compared to God, 1s being destroyed
day by day. On the death of the patient, his
relatives keep the body there and hold a
dharna and perform a funeral for the body.
There 1s no doubt that when doctors and big
hospitals keep the drip of the dead person
and

Thus we see that even though we have
millions of facilities in health services and
education services in today’s time, we have
deprived any needy person of these ser-
vices. Today, with globalization, the whole
world has become one, but when our chil-
dren go abroad on the pretext of education,
our education and health services degree is
not given any importance. Even after MBA,
doctor, lawyer, engineer, ITI or other skill
training, our education 1s not recognized
here. If our medicine is not recognized, then
we should definitely think. Although we
have to wait a long time for health services
in foreign countries, but these services are
provided to their own citizens completely
free and honestly. Therefore, let us come to-
gether and use every means to improve
these two essential services, otherwise we
cannot say that we have made great prog-
ress in health and education. We will have
to admit that we are still very behind due to
thinking.

Dr. Sandeep Ghand Life Coach
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